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Introduction 

Welcome to the future of personal music play- 
ers! Using the latest technological advances in 
both hardware and software, the Treo™ 15 
Digital Music Jukebox allows you to carry a 
sizable audio library of your favorite music 
wherever you go. 

You can enjoy the following features: 

• A rechargeable Lithium-Ion battery with a 
six hour battery life. 

• Convenient stereo earphones that allow 
you to use your Treo 15 anywhere. 

• Playback of both MP3 and/or Windows 
Media™ files. 

• PC software to organize your music collec- 
tion. 

• A continuously up-to-date player with free 
feature upgrades over the Internet. 

• Smart Song Selection™ lets you navigate 
your music library while listening. 

• Customize your jukebox with adjustable 
settings. 
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Chapter 1 : Getting Your Treo 1 5 Up 
and Running 

Your Treo 15 Music Jukebox allows you to 
carry a virtual library of music with you. Using 
this chapter, you'll be able to get your Treo 15 
up and running quickly. 

This chapter covers how to begin using your 
Treo 15 once you unpack it. It includes the fol- 
lowing sections: 

"What Accessories Are Included with My 
Treo 15?" 

"How Do I Begin Using My Treo 15?" on 
page 2 

"What's On My Treo 15?" on page 13 

"What's On the Treo 15 Screen?" on page 14 

"How Do I Change the Lithium Ion Battery?" 
on page 17 



What Accessories Are Included with My 
Treo 1 5? 

When you open the box you will find the fol- 
lowing items: 

1. Treo 15 Digital Music Jukebox 

2. Carrying case 

3. Compact stereo earphones with carrying 
case 

4. One pre-installed, rechargeable Lithium- 
Ion battery 

5. AC power adaptor 

6. Shielded USB cable 

7. Music Explorer ™/MusicMatch® software 
CD-ROM 

8. How to Use and Enjoy Your Treo 15 
manual 
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How Do I Begin Using My Treo 1 5? 

Before you can use your Treo 15 jukebox, you 
need to get it charged and loaded with music. 
You can do that using the accessories included 
with your jukebox. 

Charging the Battery 

Your Treo 15 comes with a rechargeable Lith- 
ium Ion battery that, once charged, lasts for 
approximately nine hours of continuous oper- 
ation. The battery is fully rechargeable and 
should last for years, even with extensive use. 

You must charge your battery before using 
your Treo 15 for the first time. To charge the 
battery: 

1. To begin charging the battery, plug the 
provided AC Power Adaptor into the 
External Power jack on the right side of 
your jukebox. Connect the other end to a 
wall outlet. Your Treo 15 will last for nine 
hours of continuous operation on a fully 

charged battery. 




EXTERNAL 
POWER 



Do not use any other type of external 
power adaptor. It will damage the jukebox. 

Once you connect to external power, you 
can immediately begin using your player. 
However, it takes approximately three (3) 
hours to fully charge the battery. 
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Installing Music Explorer 

Before you can transfer music files to your 
Treo 15, you must install the Music Explorer 
software on your PC. This software allows you 
to: 

• Organize your music files and 

• Move them to and from your player. 
The Music Explorer software works much like 
Windows Explorer™ on your home PC. The 
application provides the link between the files 
on your computer and the Treo 15. 

Install the Music Explorer software before 
connecting your player to the USB cable and 
your PC. If you don't, your PC will have 
problems recognizing the USB driver on your 
Treo 15. 

It is possible to force the USB connector into 
your Treo 15 incorrectly and cause damage to 
your Treo 15 and/or PC. Always be sure that 
the arrow indicator on the end of the provided 
USB cable is facing in the "up" position when 
connecting your Treo 15 to your PC. 

If your computer uses Windows XP as its 
operating system, please refer to page 8. 
Otherwise, follow the Instructions below. 

To install the Music Explorer software: 

1. Insert the installation CD into your PC's 
CD-ROM drive. 

2. In the InstallShield Wizard dialog Click 
Next. 
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Install Shield Wizard 




Welcome to the InstallShield Wizard for Music 
Explorer 



The InstallShield® Wizard will install Music Explorer on your 
computer. To continue, click Next. 



<Back M Next >' 



Cancel 



3. In The License Agreement dialog read the 
License Agreement and click Yes. 

4. From the Choose Destination Location 
dialog click Next to install to the default 
location. Or, to select an installation direc- 
tory, click Browse then click Next. 




xj 



Choose Destination Location 



Select folder where Setup will install files. 




Setup will install Music Explorer in the following folder. 



To install to this folder, click Next, To install to a different folder, click Browse and select 
another folder. 



Destination Folder 



C:V.Ae.Drgital Corporation\Music Explorer 



Browse... 



InstallShield 



< Back 



Cancel 
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5. In the Setup Type dialog choose the type 
of installation (TYPICAL is recom- 
mended), then click Next. 



InstallShield Wizard 



Setup Type 

Select the Setup Type to install. 



Click the type of Setup you prefer, then click Next. 



(• [Typical Program will be installed with the most common options. Recommended for 
most users. 



C Compact Program will be installed with minimum required options. 



C Custom You may choose (he options you want to install. Recommended for advanced 
users. 



InstallShield - 



< Back | Next> | Cancel 



6. In the Select Program Folder dialog click 
Next. 



InstallShield Wizard 



-J} 

Select Program Folder 

Please select a program folder. 



Setup will add program icons to the Program Folder listed below. You may type a new folder 
name, or select one from the existing folders list. Click Next to continue. 

Program Folders: 



Existing Folders: 

ActiveS late ActivePerl 5.G 
Administrative Tools 
ahead Nero 
CATC 
DataPlay 

DataPlayFS Applications 
Development Kits 

Disk Checker 2000 iB 

InstallShield 

<Back | Next> j Cancel 
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7. 



The next dialog shows a progress bar as 
the software begins to install. 



8. Your player may or may not need a firm- 
ware update. During the installation pro- 
cess, the software will detect if your player 
needs an update. 

a. If an update is required, a firmware 
upgrade will take place. The Firmware 
Update screen will appear, Click OK. 



0e. Digital Firmware Update 



Connect your player's USB cable to both the player 
and PC at this time. In addition make sure that the 
player's power adapter is plugged in to both the 
player and the wall plug. 



OK 



Cancel 



b. In the next dialog, click Yes. 



WinZip Self-Extractor 



This program will install and upgrade the firmware in your e, Digital Treo Player, 
Do you wish to continue? 



Yes 



No 



c. In the next dialog, click Setup. 



1 WinZip Self-Extractor - treolOFWupgrade.exe 


1, Close the Music Explorer application if currently 
41! running. 

' ' 2, Connect your Treo player to AC power and to your 

computer's USB port. 

3. Click 'Setup' to -start the upgrade. 


Setup 




Cancel 
About 
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The Confirm Download Request 
Screen will appear; click Yes. 



Upgrading firmware is a risky operation. If your player loses external power 
during the process it may be rendered unusable and need to be returned to 
the manufacturer for repair. 

Are you positive you wish to continue? 



J[ 



1 



The Firm Upgrader screen will appear. 
Verify the current version is older than 
the upgrade version and click Ok. 



Firmware Upgrader - Treo Player NWD 



Progress 



Downloading Firmware 



llllllllllllllll 



Status 

Current Firmware Version 1 . 7 

U pgrade Firmware Version 1.10 



Cancel 



f. The Don't Touch That Dial screen will 
appear. Read the instructions and click 
OK. 



DONT TOUCH THAT DIAL" 



(^Z\ The PC portion of firmware upgrade is complete, 
Please monitor upgrade status on the player. 
Do not disconnect the player while the upgrade is in progress. 
The player will automatically reconnect when the upgrade finishes. 



OK 
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7. A final dialog displays after the installation 
is complete; click the Finish button. 



InstallShield Wizard 




InstallShield Wizard Complete 

Setup has finished installing Music Explorer on your computer. 



91 



|; Finish || Cancel 



After installing the Music Explorer software, 
you can now use it to load music onto your 
Treo 15. For more information about loading 
files onto your player, see "Adding Music to 
Your Treo 15" on page 19. 

Installing Music Explorer On A Computer 
Using Windows XP 

Windows XP users, please follow these 
instructions: 

1. Do not connect your Treo 15 to your com- 
puter until instructed to do so. 

2. Put the Treo 15 CD in your CD-ROM 
drive, and install the software according to 
the instructions presented on your com- 
puter monitor. 

3. When the install completes, DO NOT 
remove the Treo 15 CD from your CD- 
ROM drive. 

4. Connect AC power to the Treo 15 and 
connect the USB cable to your computer 
and the player. 
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The Found New Hardware Wizard dialog 
should automatically appear. 

If it does not appear, go to: 

5. Start > Settings > Control Panel > 
Add/Remove Hardware to start the wiz- 
ard manually. 

6. Leave all defaults checked to allow Win- 
dows to search for and install the drivers 
from the CD-ROM. Windows will search 
the CD-ROM and find the drivers. 

The Unsigned Driver Found dialog will 
appear. DO NOT ABORT THE INSTALLA- 
TION as recommended. 

7. Click Continue Anyway. The installation 
will continue for a minute or two while 
Windows backs up certain files. This is 
normal. 

8. When the Completing the Found New 
Hardware Wizard dialog appears, click 
Finish. The installation has successfully 
completed. 

9. You may now start the Music Explorer soft- 
ware and begin using your Treo 15 player. 

Installing MusicMatch 

If you need a way to create digital music files 
from your current music collection, you can 
install the MusicMatch™ software included on 
your e. Digital Music Explorer CD. 

To install MusicMatch: 

1. Right-click on the Start button. 

2. Select Explore. Windows Explorer™ 
appears. 
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Navigate to your CD-ROM drive and dou- 
ble click on it. The folders on the CD-ROM 
appear: 



i! MusicMatch Jukebox 


Is 


Help j^B 


Back - - 


^Search ^ Folders ^History : ■ , )< 


Address i_j E:\MusicMatch Jukebo: 




i^Go 


Folders 


X 


Name Size | Type 




j-Q FullShot99 




V. MUSICM ATCH_S . 10 . 0 2 2 5 . exe 9 ,980 . . . Application 




; i -Q Health Help 








I lid KPCMS 








i - Cl My Music 








| E C) PHOTODRW 








j E ill Program Files 








| E-Cl PSFONTS 








| -Q Results 








; Cj temp 








1 E -Q WINNT 








i-Q Work 








J 3 Removable Disk (p:) 








MXP lOO p;) 








i -Q Documentation 








j'-Q Drivers 








HB&^J MusicMatch Jukebox H 








E J 5? Projects on 'ManlabOO' (F:) 








i ^ hhawley$ on 'manlabOO' (h 








i m J internal on 'gw-105' (I:) 








■ i.'.'ro'.'T jn r. .!/;.-!.:. 1 i! 












. -.I y> iii, tii-i-- -- - - , v i 


9.74 MB gl My Computer 



Select the MusicMatch Jukebox folder. 
The file opens, and its contents appear in 
the right window. 
Double-click the .cxc file. The 
InstallShield Wizard appears: 




Complete the setup as instructed. For 
more information about the MusicMatch 
software, go to the online help file 
included with the MusicMatch software, or 
go to http://www.musicmatch.com. 
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Downloading Music 

Once you've installed Music Explorer, you can 
transfer music files to and from your Treo 15. 
Until you do that, you won't have any music 
on your player to listen to. 

Always use external power when transferring 
music from your PC to your Treo 15. 

For more information about, see "Adding 
Music to Your Treo 15" on page 19. 

Powering Your Treo 1 5 On and Off 

• To turn on the jukebox, press and hold the 
Play/Pause button. You will see this 
startup screen: 




The Play screen will appear: 



H Play All ■ 
Vol: 21 EQ:User 



Classical 



Beethoven 
Moonlight Sonata 



MP3 
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• To shut off the jukebox: 

1. If music is playing, press Stop/Off to 
stop play. 

2. Press and hold the Stop/Off button 
until the screen is blank. 

Your Treo 15 will also turn itself off after one 
minute of inactivity. You can change the 
automatic power off setting from the Main 
Menu. For more information, see "Setting Up 
the Automatic Power Off" on page 39. 

Listening to Music 

Once you have loaded music onto your 
player, you can begin listening to it. For more 
information about, see "Adding Music to Your 
Treo 15" on page 19. 

To listen to a track, press Play. The selected 
track begins playing. Depending on the 
selected Play Mode, your Treo 15 will play or 
repeat the selected track, album, genre, or all 
stored music. For more information about 
Play Modes, see "Selecting the Play Mode" on 
page 38. 

You can also browse your music files, albums, 
and genres. For more information, see "Navi- 
gating Your Music" on page 31. 
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What's On My Treo 1 5? 



Once you've unpacked your jukebox, you can 
see the following features on the front of your 
player. 




I Press this: 


To: 


1. 


Menu Button 


View the Main Menu. For more information, see 
"Customizing Your Treo 15" on page 35. 


2. 


Left Arrow 


Scroll back through available choices. 


3. 


Volume 
Controls 


Increase or decrease the volume. The volume can 
range from 0 to 30. 


4. 


Down Arrow 


Move down one item on the screen. 


5. 


Battery Latch 


Remove the Lithium Ion Battery. For more informa- 
tion, see "Charging the Battery" on page 2. 


6. 


Screen 


View jukebox activity. 


7. 


Up Arrow 


Move up one item on the screen. 


8. 


Right Arrow 


Scroll forward through available choices. 


9. 


Power On 
Play/Pause 


Turn your Treo 15 on; play or pause music. 


10. 


Power Off/ 
Stop 


Turn your Treo 15 off; stop music play. 
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Then, look at the right side and the top for the 
following connection jacks: 



EXTERNAL 
POWER 



HEADPHONE 
JACK 




What's On the Treo 1 5 Screen? 



Battery Level 



Understanding your Treo 15 screen's layout 
will help you navigate and play the music you 
want quickly. It will also help you recognize 
when your player needs to be recharged, what 
mode it's in, and where your music files are. 

Your Treo 15 displays information in similar 
ways no matter whether you're playing music, 
browsing files, or changing your settings: 



Play Mode 



Player Status Equalizer Setting 



Volume Level . 



Genre - 
Album ■ 
Track — 



Track Information- 



Play All ■ 
Vol: 21 EQ:User 



Classical 



Beethoven 

■ Moonlight Sonata 



MP3 
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Battery Level 

You can see the condition of the Treo 15's bat- 
tery in the top left of the screen 



1 When you see this: 


The battery is: I 


^ Fully charged 


j y Partially discharged 




h 


Half discharged 


■ 


h 


Almost discharged 



Being charged 



External Power Source 

When you connect your Treo 15 to an exter- 
nal power source using the AC adaptor, you 
will see an icon displayed on the screen. 

Play Mode 

The Play Mode controls what order your 
tracks play in. You can change this setting 
from the Main Menu. For more information 
about changing the Play Mode, see "Selecting 
the Play Mode" on page 38. 

Player Status 

You can quickly tell whether you are playing, 
pausing, or stopped by looking at the player 
status area of the screen. 



When you see 




this: 


Your player 


■ 


Is stopped 


> 


Is playing the selected track 


ii 


Is paused 




Currently has all buttons locked 
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Volume Level 

You can see the current volume level directly 
under the battery level on the screen. For 
more information about controlling volume, 
see "What's On My Treo 15?" on page 13. 

File Information 

This area of the display contains the name of 
the selected: 

• Genre 

• Album 

• Track 

This information is especially useful when you 
are browsing files to navigate to a specific 
selection. For more information, see "Brows- 
ing Your Music" on page 33. 

Track Information 

Along the bottom of the display you will see 
information about the selected or playing 
track. The information displayed will vary 
depending on what state your player is in: 

• When no music is playing or paused, you 
will only see the selected track's format, 
such as MP3. 

• When music is playing or paused, addi- 
tional information appears across the bot- 
tom of the screen: 

^(MP3) (^L28J$) (441c) (gSTjg) 

File Format Bit rate Output sampling Elapsed track 
rate time 
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How Do I Change the Lithium Ion Battery? 



The Lithium Ion battery included with your 
Treo 15 is designed for years of use, and is 
fully rechargeable. However, if you do need to 
change it at some point, you can quickly 
access it using the battery latch on the front of 
the player. The battery is connected to the 
front of the unit: 



To remove the battery: 

1. Slide the battery latch up, towards the top 
of the player. 



2. Grasp either side of the battery and pull 

out, away from the player. 
The battery detaches from the player. 

To order a new battery, contact e. Digital at 

• www, edigital-store . com or 

• customersupport(5)ediq.com 




Battery 



Battery latch 
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Chapter 2: Adding Music to Your 
Treo 1 5 

In order to begin enjoying your Treo 15, you 
must download music from your PC. The 
Treo 15 includes software that allows you to 
easily transfer music back and forth between 
your PC and your player. This chapter 
includes the following sections: 

"How Do I Get Ready to Transfer Music?" on 
page 19 

"How Do I Transfer Music from My PC to My 
Treo 15?" on page 21 

"How Do I Transfer Music from My Treo 15 to 
My PC?" on page 25 

"How Do I Convert Music Tracks to Digital 
Music Files?" on page 26 

How Do I Get Ready to Transfer Music? 

To transfer files using Music Explorer, or to 
create them using MusicMatch, make sure that 
your PC is running at least a Windows Oper- 
ating System and that the system recognizes 
the USB port on your PC. To check if the sys- 
tem recognizes your PC's USB port: 

1. Double-click My Computer. 

2. Double-click Control Panel. 

3. Double-click System. 

4. Click the Device Manager tab. 

5. Look for the USB controllers. If none 
appear, you need to enable the USB on 
the BIOS. See your PC's operating man- 
ual for instructions on how to do this. 
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Make sure that you already have the Music 
Explorer and MusicMatch software installed 
before you actually connect the USB cable 
from your Treo 15 to your PC. For more 
information, see "Installing Music Explorer" on 
page 3 and "Installing MusicMatch" on page 9. 

Connecting the USB Cable 

Use the USB cable packaged with your 
Treo 15 to connect the player to your PC. For 
more information on the location of the USB 
port on your Treo 15, see "What's On My 
Treo 15?" on page 13. 

The Treo 15 must also be connected to the 
external power source for the USB connection 
to work properly. For information on 
connecting the external power source, see 
"Charging the Battery" on page 2. 

It is possible to force the USB connector into 
your Treo 15 incorrectly and cause damage to 
your Treo 15 and/or PC. Always be sure that 
the arrow indicator on the end of the provided 
USB cable is facing in the "up" position when 
connecting your Treo 15 to your PC. 

Once you're finished transferring music, be 
sure to disconnect the Treo 15 from your 
computer's USB cable. 

Some computers try to boot from peripheral 
devices. If the player is connected before you 
start up your PC, your computer may attempt 
to boot from it. 
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How Do I Transfer Music from My PC to My 
Treo 1 5? 

The Music Explorer software included with 
Treo 15 allows you to manage your music 
files. Establishing file folders and transferring 
music tracks between the Treo 15 and your 
computer is quick and easy with Music 
Explorer. 

Using Music Explorer 

The main screen for Music Explorer functions 
just like Windows Explorer™ on your PC. 
When you first access the main screen, you 
will see an Internal Storage icon. This is 
where all the folders you create to store and 
organize your music are stored. 

Creating Storage Folders 

Storage folders allow you to group your music 
so that you can navigate to specific tracks 
more easily. The names you assign the stor- 
age folders here are the genre names you will 
see on your Treo 15. For more information 
about genres, see "What Is a Genre?" on 
page 32. 

To create a folder: 

1. Right-click the Internal Storage icon. 

2. Select New Folder. 



llNew Folder 


Enter name for new folder 




1 * 1 




Insert 

Append P Data 


P' Music 





3. Accept the dialog box defaults. Type a 
name for your folder. Folder names can 
contain up to 64 characters and can 
include letters, numbers, and spaces. 

4. Click OK. 
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Creating Subfolders 

Level two folders, or "subfolders," store the 
music files. Music files are what show up as 
tracks on your Treo 15. For more information 
on tracks, see "What Is a Track?" on page 32. 
The names you assign the subfolders here are 
the album names you will see on your 
Treo 15. For more information about albums, 
see "What Is an Album?" on page 32. 

To create a subfolder: 

1. With your right mouse button, click on a 
folder icon. 

2. Select New Subfolder. 



New Subfolder 


Enter name for new folder 




1 - 1 




{* Insert 






C Append V Data 


p 1 Music 





3. Accept the dialog box defaults. Type a 
name for your subfolder. Subfolder names 
can contain up to 64 characters and can 
include letters, numbers, and spaces. 

4. Click OK. 

The Treo 15 will automatically alphabetize 
genres and albums. However, you assign the 
track order using Music Explorer. 

Transferring Files 

Music Explorer provides two ways for you to 
easily and quickly transfer files from your PC 
to your Treo 15 — using the Quick Menu, or 
using drag and drop. 

Individual music files, also referred to as 
'tracks,' can only be transferred at the 
subfolder level. 
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Using the quick menu: 

1 . Right-click a subfolder. 



File Edit View 



& Q @ [ 



■ QJ F: 

■ QJ G 

■ QJ H 
— I: 

■ QJ M 



e-Q Af 

E"Q C: 

E--Q e[ 

I B-C 



4. 



- J Treo Player 

B -O Internal Storage 
[j-Q Folder #1 



| ART 195 

■a 



I ART 195 

I music 



Insert Files,,. 
Append Files., 



Delete 
Rename 




Select a transfer method: 

Insert files places transferred music in 

front of any stored music already in the 

folder. 

Append files places transferred music at 
the end of any stored music already in the 
folder. 

Whichever method you select, the follow- 
ing dialog appears: 

ljx| 



Select files to insert 



Look in: | tzj Come On Now Social 



letm- 



~ 5H 

«\ozilline.mp3 

■\cold Beer And Remote Control, mp3 ^ Peace Tonight, mp3 
\ Compromise. mp3 '^^fflfflSI 

<\soon Be To Nothing. mp3 
■^Go.mp3 *^ Trouble. mp3 

\ Gone Again . mp3 *^ We Are Together . rnp3 



□ pen 



File name: |"Sister.mp3" "Faye Tucker. mp3" "Andy.mp3" 
Files of type: | Music ( K .MP3) ^ Cancel 



Select the file(s) to be transferred. (Hold 
down the Ctrl key to select multiple files.] 
Click Open. Music Explorer transfers the 
files. 
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Using drag and drop: 

1. Open Windows Explorer. 

2. Select the folder (s) or file(s) to be trans- 
ferred. 



3. Hold down the left mouse button and drag 
the selected folder to a storage folder on 
the Treo 15. 







J RIe Edit View Favorites Tools HT^]fl 


File View Help 


Back Forward Up 
| Address Q My Music j^Go 


J^t-slSlfr*!* w 




m m - ^ 

7_rnagic_ca... APPLAUSE.... — 

Beetlejuice - sndrec.wav 
Day-0.rnp3 

H © 

thatspot. rn p 3 Train - Drops 
of Jupiter (... 


Internal Storage 
a- U JAZZ 
□■■O Various 

m Fred's Music 


Name 



4. Release the left mouse button. Windows 
copies the selected files to the selected 
Treo 15 storage folder. Those files now 
appear on your Treo 15 player. 




You can copy entire music folders from your 
PC to the Treo 15. 



Initializing Storage Media 

Like formatting a computer disk drive, you 
can initialize your Treo 15's hard disk drive. 

Initializing the hard disk drive will remove all 
files from your Treo 15. 

You can also reformat the disk directly from 
the Treo 15 buttons. For more information, 
see "How Do I Reformat the Treo 15's Hard 
Drive?" on page 40. 
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To initialize the media: 

1. Verify that the Treo 15 does not contain 
any files you wish to keep. 

2. Right-click Internal Storage. 

3. Select Initialize Storage. 

The player immediately initializes the media 
and redisplays the browse list in Music 
Explorer. You may now begin transferring 
music files to the Treo 15 as described in the 
next section. 

How Do I Transfer Music from My Treo 1 5 to 
My PC? 

Music Explorer also allows you to move the 
files stored on your Treo 15 to your computer. 
That way, you can use your Treo 15 as a 
transport device for your music or data files. 

The Treo 15 plays only MP3 and Windows 
Media™ files. However, you can place any type 
of file in any of the subfolders, which means 
you can use your Treo 15 as a data backup and/ 
or transport tool. 

Transferring Files 

To transfer files from the player to your PC: 

1. Right-click the file(s) you want to transfer. 

2. Select Copy to PC from the menu. 

3. Select the directory to which you want to 
copy the file and click OK. 



Select Directory 






Directory Name: 






|CAMy Music 






Directories: 




Files: 




□ FH_Suite 

□ FullShor.99 

□ KPCMS 

□ Palm 

□ PHOTODRW 


J 








Program Files 




Drives: 









OK | Cancel | 
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Renaming Folders or Tracks 

You can rename folders or tracks using Music 
Explorer. 

To rename a folder or track: 

1. Right-click the folder or track. 

2. Select Rename. 

3. Enter a new name for the folder or track. 

K3 



r 



J 



Folder, subfolder, and track names can be no 
longer than 64 characters. 

4. Click OK. 

Deleting Files 

Music Explorer allows you to remove music 
files you no longer want on your Treo 15. 

To delete files: 

1. Highlight a file, a group of files, or a folder. 

2. Right-click on the highlighted selection. 

3. Select Delete. 

4. At the confirmation prompt, click Yes. If 
you want to keep the files instead, click 
No. 



How Do I Convert Music Tracks to Digital 
Music Files? 

Your installation disc comes with a copy of 
Music Explorer and a copy of MusicMatch, 
software that allows you to convert music 
tracks from any supported format to digital 
music files. This conversion, sometimes called 
"ripping," is like recording your CDs to 
another medium (like tape or mini-disc). Once 
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they are copied or transferred onto your PC's 
hard drive, you can transfer your favorite 
music tracks to the Treo 15. 

You cannot transfer files directly from 
MusicMatch to your player. You must use 
Music Explorer. For more information, see 
"How Do I Transfer Music from My PC to My 
Treo 15?" on page 21. 

Creating Digital Music Files 

The Treo 15 plays only MP3 and Windows 
Media™ files. However, you can place any 
type of file in any of the subfolders, which 
means you can use your Treo 15 as a data 
transport tool. 

Certain CODEC settings optimize the music 
files you create. For more information, see 
"CODEC Settings" on page 48. 

MusicMatch can display track, album title, and 
artist information for the CD in your 
computer's CD drive via the Internet's 
Compact Disc DataBase (CDDB). You must 
be connected to the Internet to view and 
download this information. If you are not, each 
track will simply be labeled with the track 
number. 

To create a music file: 

1 . Load a music CD into your computer's CD 
drive. 

2. Open MusicMatch. 

3. Select Settings from the Options menu. 
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Select the Recorder tab. 



General | Player Recorder | Music Library j CD DB /Connectivity J 

Tracks Directory... 



Recording Quality 

-CD Quality 

MP3 (1 60 kbps] w/oversampling 
C MP3 (128 kbps) 

Windows Media (1 28 kbps] 
C WAV Format 



Near CD Quality 

C MP3(96kbps] 

Windows Media i 9b kbps; 



T MP3(64kbps) 

Windows Media [64 kbpsj 



■Custom Quality 

<~ MP3VBR 
r MP3CBR 
•' Windows Media 



48 kbps 
5 kbps 



Delayed Record... 



Security. 



r Add to Playlist 

W Mute while Recording 

Make Track Clips 

r Enable 

Start at Jo" 'sec 
Length [o see 



■CD. Recording Mode 
Digital 

V Error Coweeifpfi 
Analog 



Recording Source | D: Indigo Girls (Come On N. 



Click Tracks Directory. 

Specify the directory where the new files 
will be stored after they are converted by 
doing one of the following: 



Directory For New 



CAMy Music 




Make Sub-Path using: 




_ 

-Name Track File using: — 


r Artist 




V Track Number 


P Album 




r Artist i 


- Directory Information 




Track Name -^1 


Available 5841 MB 




I - Album 


Total 10293 MB 






Type Hard Drive 




Separator | 



Sample Path: 

C \M.v Music\Album\7rackNarrie 



| OK | Cancel | 

• Select the default directory. 

• Type a path. 

• Click the button and browse to a direc- 
tory. 
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You cannot create music files directly on the 
Treo 15; you must first store them on your 
computer's hard drive then transfer them to 
your Treo 15. For more information, see 
"How Do I Transfer Music from My PC to My 
Treo 15?" on page 21. 

7. Click OK. 

8. On the MusicMatch player, press 

| Vmusicmatch ge 




9. Select the tracks on the CD you wish to 
convert into digital music format. Checked 
tracks will be recorded. 




10. Select the Record option on the recorder 
dialog box. 

"Cm 




11. MusicMatch will record the selected tracks 
as digital music files and store them in the 
designated directory. 

Using Windows Media Format 

To Use Windows Media Format: 

1 . Open MusicMatch . 

2. Click Options on the toolbar. 

3. Scroll down and click Settings. 

4. In the Settings dialog, select the Recorder 
tab. 
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5. Click the Security button 



General | Player Recorder | Music Library j CD DB /Connectivity | 



Recording Quality — 
-CD Quality — 

C MP3 (1 60 kbps] w/oversampling 

C* MP3 (128 kbps) 

C Windows Media (1 28 kbps) 

C WAV Format 



Near CD Quality 

C MP3(96kbps) 

f Windows Media (96 kbps) 



FM Radio Quality — 

C MP3(64kbps) 

f Windows Media (64 kbps) 



■Custom Quality 

C MP3VBR ■> 

r MP3CBR — 

f"" Windows Media >- 



6% 
48 kbps 
5 kbps | 



Tracks Directory. 



Advanced... 



Delayed Record... 



Security.. 



r Add to Playlist 
W Mute while Recording 

Make Track Clips- 

I"~ Enable 

Start at |o" 
Length (cT 



r CD Recording Mode — 
(* Digital 

Error Correction 
C Analog 



Recording Source |D: [GoldStar CRD-8240B] J^J 



j Cancel J Help 



6. Verify that "Enable Digital Rights Manage- 
ment" is disabled (the box is not checked). 



Title: |tttitle 



Author: |ttauthor 
Description: 



Rating: 



Copyright: 
Signature: |" 



■ Security 

V Enable Digital Rights Management 

W Allow Broadcasting 

Allow Download to Portable Device 



OK 



J 



Following these easy steps will ensure that all 
WMA files will properly play on your Treo 15. 
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Chapter 3: Navigating Your Music 

Your Treo 15 has a simple file system that 
allows you to navigate and play the music 
you're looking for quickly. Or, you can begin 
playing music immediately, without having to 
browse files at all. You can also navigate files 
while you're playing music. 

How Do I Navigate and Play Music Files? 

When you turn on the Treo 15, the Play 
screen appears with the selected music listed 
in the center of the screen: 



Play All ■ 
Vol: 21 EQrUser 



Classical 



Beethoven 
Moonlight Sonata 

MP3 



Press the Play/Pause button. The selected 
track begins playing. Depending on the 
selected Play Mode, the Treo 15 will play or 
repeat the selected genre, album, track, or all 
stored music. For more information about 
Play Modes, see "Selecting the Play Mode" on 
page 38. 



How to Use and Enjoy Your Treo 1 5 



31 



Understanding the Music File System 

With the Treo 15, you can store your music 
quickly, then find it easily. 



Genre 




Play 



Vol: 21 



Classical 



All ■ 

EQ:User 



Beethoven 
Moonlight Sonata 

MP3 



You can scroll through genres, albums, or 
tracks until you find the particular selection 
you want. For more information, see "Brows- 
ing Your Music" on page 33. The e. Digital 
Music Explorer software included with your 
player allows you to organize your files. For 
more information about managing your files, 
see "Adding Music to Your Treo 15" on 
page 19. 

What Is a Genre? 

A genre is a category of music. A genre can be 
any set of albums that you choose to group 
together based on music style, artist, etc. You 
can choose from any of the genres in the juke- 
box to play. 

What Is an Album? 

An album is a group of music tracks. An 
album can correspond to a compact disc or it 
can be a collection of tracks that you choose 
to group together. You can select any album 
within a genre to play. 

What Is a Track? 

A track is an individual music file. You can 
select any track within an album to play. 
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Browsing Your Music 

You can look for music on the Treo 15 at the 
genre, album, or track level using the arrow 
buttons. When the Treo 15 is not playing 
music, you can browse to a desired genre, 
album, or track and press Play to begin play- 
ing. 

How Do I Browse Genres? 

1. Using the up and down navigation but- 
tons, highlight the genre on your Treo 15. 

2. Browse through the available selections 
using the left and right navigation buttons 
until you find the genre you are looking 
for. 

How Do I Browse Albums? 

1. Using the up and down navigation but- 
tons, highlight the album on your Treo 15. 

2. Browse through the available selections 
using the left and right navigation buttons 
until you find the album you are looking 
for. 

How Do I Browse Tracks? 

1. Using the up and down navigation but- 
tons, highlight the track on your Treo 15. 

2. Browse through the available selections 
the using the left and right navigation but- 
tons until you find the track you are look- 
ing for. 

How Do I Browse While Playing Music? 

If the Treo 15 is already playing music, you 
can still browse to a desired genre, album, or 
track to play using the Smart Song Selection™ 
feature. The currently playing song will con- 
tinue to play until you press the Play button 
to start the new song. If you do not want to 
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start the new song, just stop pressing buttons 
for ten seconds and the display will revert to 
the currently playing song. 
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Chapter 4: Customizing Your 
Treo 1 5 

Your Treo 15 can be quickly customized to 
meet your needs. You can change its settings 
using the Main Menu, or reformat the player's 
hard drive. This chapter describes "How Do I 
Adjust My Treo 15's Settings?" on page 35 
and "How Do I Reformat the Treo 15's Hard 
Drive?" on page 40. 

How Do I Adjust My Treo 1 5 # s Settings? 

You can customize the way your Treo 15 
works by using the Main Menu. You can 
adjust the way the player selects and plays 
tracks, the time it takes for your player to shut 
itself off, and the equalizer settings for your 
player. 

You don't have to adjust anything on the Main 
Menu to use your player. These options simply 
allow you to customize your player. 

To access the Settings menu, press Menu. 
The Main Menu appears: 



Play All ■ 


Main 


Menu 


1 Lock : 


off! 


Eq: 

User Eq 
Backlight : 
Play Mode: 
Power Off: 


Dance 
— > 
5 sec 
PlyAll 
1 min 



Use the up and down arrows to highlight the 
option you wish to change. Use the right and 
left arrows to change the settings. 
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If you don't see the setting you're looking for 
on the screen, scroll up or down until you find 
the one you want. 

To exit the Main Menu, press Menu. The Play 
screen appears. 

H Play All ■ 
Vol: 21 EQ:User 



Classical 



Beethoven 
Moonlight Sonata 

MP3 



Locking and Unlocking the Buttons 

By setting the Lock option On, the buttons on 
your Treo 15 will be locked, except the Menu 
button. 

To change the Lock setting: 

1. Using the up and down arrows, highlight 
Lock. 

2. Scroll through the available settings with 
the right and left arrows. 

3. Press Menu to save your settings and 
return to the Play screen. 

Choosing the Equalizer Setting 

The Treo 15 equalizer adjusts bass or treble to 
a variety of presets, or to a customized equal- 
izer setting. Use the equalizer to enhance the 
sound of specific genres of music. 

The equalizer presets are Flat, Rock, Latin, 
Dance, and Jazz. Flat is a neutral setting in 
which neither bass nor treble are emphasized. 
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You can also choose User, an adjustable set- 
ting. For more information about customizing 
the User equalizer setting, see "Customizing 
the User Equalizer Setting" below. 

To select an equalizer setting: 

1. Using the up and down arrows, highlight 
Eq. 

2. Scroll through the available settings with 
the right and left arrows. 

3. Press Menu to save your settings and 
return to the Play screen. 

Customizing the User Equalizer Setting 

The user equalizer allows you to customize 
one equalizer setting. There are five bands 
that are each adjustable from -9 (attenuate) to 
+9 (boost) dB. 

To customize the user equalizer settings: 

1. Scroll down to User Eq. 

2. Press the right arrow button to change the 
settings. 



User 


Play Trk 
Eq Menu 


■ 


■ Band 1: 


0 


dB 1 


Band 2 : 


0 


dB 


Band 3 : 


0 


dB 


Band 4 : 


-i 


dB 


Band 5 : 


+ 9 


dB 



Bass 



3. Use the up and down arrows to highlight 
the band you wish to change. 

4. Use the right and left arrows to change the 
settings. 

5. When you're finished, press Menu to save 
your settings and return to the Main Menu. 

6. Press Menu again to return to the Play 
screen. 
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Band 1 to Band 5 range from bass to treble, 
respectively. 



Turning On the Backlight 

When the Backlight setting is on, press any 
button to illuminate the display during low- 
light situations. You can set the backlighting to 
be: 

• never on 

• shut off automatically after a specified time 
interval (one to five seconds) 

When the backlight is on, it drains the battery. 
If you leave the backlight on, make sure you 
monitor battery life. 

To change the backlight setting: 

1. Using the up and down arrows, highlight 
Backlight. 

2. Scroll through the available settings with 
the right and left arrows. 

3. Press Menu to save your settings and 
return to the Play screen. 

Selecting the Play Mode 

The Treo 15 can play music in a number of 
different ways. 



1 In this mode 


Your player will: J 


PlyAll 


Play all stored music once. 


PlyGen 


Play the selected genre once. 


PlyAlb 


Play the selected album once. 


PlyTrk 


Play the selected track once. 


RptAll 


Play all stored music continuously. 


RptGen 


Repeat the selected genre continuously. 


RptAlb 


Repeat the selected album continuously. 


RptTrk 


Repeat the selected track continuously. 
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In this mode 


Your player will: 


RdmAll 


Play randomly selected tracks from stored 
music on the Treo 15 continuously. 


RdmGen 


Play randomly selected tracks from all music 
in the selected genre continuously. 


RdmAlb 


Play randomly selected tracks from all music 
in the selected album continuously. 


Intro 


Plau ninp spronds of parh trark of musir 

1 ICiV 1111 1C OCvul 1UO Wl CUV/11 \JL 111 l_!OiV_^ 

stored on the Treo 15 once. 

Note: This mode can drain your battery 

quickly. 



To set the play mode: 

1. Using the up and down arrows, highlight 
Play Mode. 

2. Scroll through the available settings with 
the right and left arrows. 

3. Press Menu to save your settings and 
return to the Play screen. 

Setting Up the Automatic Power Off 

Customize your Treo 15 to turn off automati- 
cally if you're not using it. You can set your 
player to turn off after one to ten minutes of 
inactivity. Or, select "Never," and your 
Treo 15 will never shut off automatically. The 
more quickly your player turns off after a 
period of inactivity, the longer your battery 
will last. 

To set the Power Off timing: 

1. Using the up and down arrows, highlight 
Power Off. 

2. Scroll through the available settings with 
the right and left arrows. 

3. Press Menu to save your settings and 
return to the Play screen. 
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How Do I Reformat the Treo 1 5 # s Hard Drive? 



If you wish to erase all of the music files and 
file structure from your Treo 15, you can do so 
by reformatting the hard drive. This will clear 
your player of all files and information. To 
reformat the hard drive: 

1. Turn your Treo 15 off by pressing and 
holding Stop. 

2. Connect your player to the AC power 
adaptor, and plug the adaptor to an elec- 
trical outlet. 

A message will appear on your screen that 
the battery is charging, or that charging is 
complete. 

3. Press and hold Stop and Play simulta- 
neously. After a moment, a message will 
appear on your screen. Continue holding 
the buttons. 

^ 

Format Disk? 



After a few more seconds, the screen will 
display the following message: 

Formatting. . . 
08% Complete 
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4. Release both buttons. The player will take 
up to 15 minutes to reformat the drive. 
Once it is complete, you can transfer music 
to it. For more information about transfer- 
ring music, "Adding Music to Your 
Treo 15" on page 19. 
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Chapter 5: Troubleshooting 



How Do I Solve Problems With My Jukebox? 

Why Can't I Turn On My Treo 1 5? 

• The battery may be weak. Connect to 
external power, or replace the battery. 

• If your unit has power and you know that 
it contains music, and it still does not work, 
try the emergency reset: push the Right 
Arrow button, Menu button, and 
Volume Up buttons simultaneously. 

Why Did My Treo 1 5 Turn Itself Off? 

Treo 15 has a Power Off setting to control 
automatic shut-off and conserve battery 
power when you aren't using your player. 
Check the Power Off setting and adjust it as 
desired. For more information about the 
Power Off setting, see "Setting Up the Auto- 
matic Power Off" on page 39. 

Why Don't The Buttons Work? 

Check the display. If A appears, the buttons 
are locked. For more information, see "Lock- 
ing and Unlocking the Buttons" on page 36. 

Why Does My Player Play Tracks in the 
Wrong Order? 

• The order that tracks play depends on how 
they were created on the MusicMatch soft- 
ware. For more information, see "How Do 
I Convert Music Tracks to Digital Music 
Files?" on page 26. 

• Your player controls the order that tracks 
are played with the Play Mode setting. To 
learn how to change that setting, see 
"Selecting the Play Mode" on page 38. 
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Why Does My Jukebox's Screen Look 
Scrambled? 

This can occur when the battery is very weak. 
Replace or recharge the battery as soon as 
possible. For more information, see "How Do 
I Change the Lithium Ion Battery?" on 
page 17. 

I Got a Message that There Are No Music 
Files On My Player. What Do I Do? 

If you get this message below on your 
Treo 15's screen, there are no music files 
loaded on your jukebox. 



no music files 



To add music files, see "Adding Music to Your 
Treo 15" on page 19. If this doesn't work, you 
may need to reformat your jukebox's disk. For 
information on how to do this, see "How Do I 
Reformat the Treo 15's Hard Drive?" on 
page 40. 

If using WMA files, see digital right manage- 
ment information provided in "Using Win- 
dows Media Format" on page 29. 
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How Do I Solve Sound Problems? 



Why Don't I Hear Any Sound? 

• Verify that the volume is not turned com- 
pletely down. 

• Check that the earphone jack is plugged in 
all the way. 

Why Do The Files On My Treo 1 5 Sound 
Distorted? 

• Some CD-ROM drives are not best suited 
for audio. See the MusicMatch® Online 
Help guide information. You may be able 
to change some of the settings to improve 
the situation. 

Why is My Player Skipping? 

Exposing your jukebox to rough handling for 
extended periods can cause skipping. Try not 
to continuously jar the player. 



How Do I Solve Problems Connecting to My 
PC? 

Why Can't I Connect to My PC? 

• If the jukebox has powered off, power it 
on. 

• Windows 98® sometimes fails to recognize 
the presence of the jukebox. To reconnect 
Windows to the jukebox, detach the USB 
cable and reattach it. 

• Ensure that the AC adaptor is connected. 



How to Use and Enjoy Your Treo 1 5 



45 



Why Do I Get "Undefined USB Driver" Error 
Messages When I Connect to My PC? 

If you try to connect to your PC before you 
install the Music Explorer® software, your 
computer may try to assign an undefined USB 
driver to the jukebox. To fix this, remove the 
undefined driver and then install the Music 
Explorer software. For information, see 
"Installing Music Explorer" on page 3. 

To remove the driver: 

1. Keep the jukebox connected to your com- 
puter. 

2. Click the Start menu. 

3. Click Settings. 

4. Click Control Panel. 

5. Double-click System. 

6. Click the Device Manager tab. 

7. Click the' + ' sign beside the Universal 
Serial Bus controllers. 

You should see an undefined driver in the list. 
Select it, and delete it. 

I Inserted the Treo 1 5 Installation CD f but it 
Didn't Automatically Start. What Should I 
Do? 

To start installation manually: 

1. Click Start. 

2. Click Run. 

3. Click Browse and navigate to your CD- 
ROM drive. 

4. Double-click setup.exe. 

I have Windows XR What Should I Do? 

Windows XP users, see "Installing Music 
Explorer On A Computer Using Windows XP" 
on page 8. 
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Appendix: Product Information 



Technical Specifications 



Your Treo 15 conforms to the following speci- 
fications: 

Music Storage: 15GB — Up to 225 hours of 
audio content, encoded at 128Kb/s (approxi- 
mately 4500+ tracks) 

System: 16-bit DSP running at 150MHz. 
Micro OS 2.0 operating system 

Large, crisp display (100 x 64 pixel bitmapped 
LCD) 

Audio: Music is encoded at bit rates up to 
320Kb/s 

Lower bit rates are supported for increased 
playing time 

You can transfer MP3 and/or Windows 
Media™ files from your PC hard disk. 

Battery: Lithium-Ion rechargeable battery, 
3.7V/1100mAh. Approximately nine hours of 
continuous operation when fully charged. 

Recharges in approximately three hours. 

Dimensions: 4.72 in x 3.23 in x 0.09 in 
(120 mm x 82.04 mm x 22.86 mm) 

Weight: 8.2 oz (255 g) 



Computer Specifications 

You will need a Personal Computer with a 
Windows™ 98 Second Edition/Millennium 
Edition (ME)/2000/XP Operating System. This 
will allow you to use the Music Explorer and 
MusicMatch® companion software to down- 
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load music to your Treo™ 15 Digital Music 
Jukebox. You must meet the following hard- 
ware and software requirements to run the 
Music Explorer and MusicMatch® software: 

Minimum System Requirements 

• Pentium class processor 233 MHZ or faster 

• 64 MB RAM 

• 90 MB free disk space 

• CD-ROM drive 

• Windows™ 98 SE/ME/2000/XP 

• USB port enabled 

CODEC Settings 

While creating new music files, set the Coder/ 
Decoder (CODEC) settings to those supported 
by your Treo 15 to ensure your player can 
decode the files you create. This prevents skip- 
ping or unreadable files. For more informa- 
tion, see "How Do I Convert Music Tracks to 
Digital Music Files?" on page 26. The Treo 15 
supports the following CODEC settings: 

CODEC Support 

MP3 Decoder (mpeg-1, audio layer-3) 

Sampling Frequencies: 8, 11.025, 12, 16, 
22.05, 24, 32,44.1, or 48 kHz 

Constant or Variable Bit Rates: 16, 24, 32, 40, 
48, 56, 64, 80, 96, 112, 128, 160, or 320 
kBPS 

For everyday use, the following setting is rec- 
ommended: 

CD Quality - MP3 (128 kBPS) 

For more information, see "How Do I Convert 
Music Tracks to Digital Music Files?" on 
page 26. 

Windows Media™ Decoder 
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Sampling Frequencies: 32, 44.1, 48 kHz 
Bit Rates: 64, 80, 96, 128 kbps 

Factory-Default Treo 1 5 Settings 

Your Treo 15 comes with the following factory 
presets: 

Volume: 20 

Lock: Off 

Eq: Flat 

User Eq: 0 dB (all bands) 
Backlight: Never 
Play Mode: PlyAll 
Power Off: 1 min 

You can change these settings from the Set- 
tings menu. For more information, see "How 
Do I Adjust My Treo 15's Settings?" on 
page 35. 

Using Your Treo 1 5 Properly 

Your Treo 15 Digital Jukebox is an electronic 
device that should be handled with care. Treat 
it as you would a camera — do not drop it, do 
not leave it in an automobile either in very hot 
or very cold weather, and do not expose it to 
moisture and/or excessive vibration. 

It is a good idea to keep your player in the 
supplied carrying case. The case provides 
some shock resistance and protects the display 
screen from being easily scratched. 

A rattle sound is typical of the hard disk drive 
in this product during normal use. 
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Clean the player with a soft, dry, or slightly 
damp cloth. Do not use an abrasive pad, 
scouring powder and/or solvent, such as alco- 
hol or benzene, as it may ruin the finish. 

Warnings 

• To prevent a fire or shock hazard, do not 
expose the unit to moisture. 

• To avoid electrical shock, do not open the 
case. If your Treo 15 needs service, con- 
tact e. Digital at: 

http://www.edigital-store.com. When you 
get to the page, click Customer Support. 

• Handle the battery carefully. Improper 
handling or disposal could lead to heat 
generation, smoke, bursting, and/or fire. 
For more information about how to cor- 
rectly charge the battery, see "Charging 
the Battery" on page 2. In no event shall 
the seller be liable for any direct, incidental 
and/or consequential damages of any 
nature, and/or losses and/or expenses 
resulting from any defective product and/ 
or the use of any product. 

• Do not leave the unit where it will be sub- 
jected to extremes of light, temperature 
(such as inside a parked automobile), 
moisture, and/or vibration. 

• Do not use the earphones with the unit 
while driving, cycling, and/or operating 
any motorized vehicle. This could create a 
traffic hazard and is illegal in many areas. 
It could also be dangerous to play music at 
a high volume while walking, especially at 
pedestrian crossings. 

• Avoid using the earphones with the unit at 
a high volume for extended periods of 
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time. If you experience ringing in your 
ears, reduce the volume. 

• Avoid handling the unit roughly, as this 
may cause playback to skip. Extended 
periods of rough handling can perma- 
nently damage the hard drive. 

Approvals 

This equipment has been tested and found to 
comply with the limitations for a Class B digi- 
tal device, pursuant to Part 15 of the FCC 
rules and regulations. These limitations are 
designed to provide reasonable protection 
against harmful interference within a residen- 
tial installation. 

This equipment generates, uses, and can radi- 
ate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference 
to radio communications. However, there is 
no guarantee that interference will not occur 
in a particular installation. 

If this equipment does cause harmful interfer- 
ence to radio and/or television reception, 
which can be determined by turning the 
equipment off and on, the user is encouraged 
to try to correct the interference by one or 
more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the 
equipment and the receiver. 

• Connect the equipment to an outlet on a 
circuit different from the one to which the 
receiver is connected. 

• Consult the dealer or an experienced radio 
and/or television technician for assistance. 
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This Class B digital apparatus meets all 
requirements of the Canadian Interference- 
Causing Equipment Regulations. 

Cet appareil numerique de la classe B 
respecte toutes les exigences du Reglement 
sur le materiel brouilleur du Canada. 

Products with the CE Marking comply with 
both the EMC Directive (89/336/EEC) and the 
Low Voltage Directive (73/23/EEC) issued by 
the Commission of the European Community. 

Compliance with these directives implies con- 
formity to the following European Norms (the 
equivalent international standards are in 
brackets): 

• EN55022 (CISPR 22) - Electromagnetic 
Interference 

• EN50082-1 (IEC801-2, IEC801-3, 
IEC801-4) - Electromagnetic Immunity 

• EN60950 (IEC950) - Product Safety 

Limited Warranty 

Your Treo 15 Digital Music Jukebox is cov- 
ered by an e. Digital Corporation Limited War- 
ranty. This product is warranted to be free 
from manufacturer defects for 180 days from 
the date of purchase. If the product fails or 
malfunctions due to a manufacturing defect 
during the warranty period, a refurbished unit 
of the same make and model or its current 
equivalent will be provided free of charge. 
This offer is valid only in North America and 
United States Territories including APO and 
FPO addresses. 

Warning: Changes or modifications to this 
product not expressly approved by e. Digital 
will void the warranty. 
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The following are not covered by this Limited War- 
ranty: 

Damage from misuse, abuse, or neglect 
Damage from use outside the product's usage 
parameters 

Damage from modification or incorporation of 
other products 

Damage from repair or replacement of war- 
ranted parts by parties other than an e. Digital 
authorized service provider 
Damage to or loss of any programs or data 
Damage resulting from an Act of God 

How to Obtain Warranty Service: 

If you are having technical trouble with your 
product please see our web site: 

www.edigital-store.com for Customer Sup- 
port information or contact Customer Support 
directly at: customersupport@edig.com. 

All warranties are tracked through the original 
order number and/or serial number. Please 
have this information available when you call. 

To return a product for repair or replacement 
during the warranty period, you must obtain 
an RMA (Return Merchandise Authorization) 
number from e. Digital. The RMA number and 
the return shipping address will be provided to 
you by a Customer Support Representative. 
Please include your RMA number on the label 
at the time of shipping. No returns will be 
accepted without an RMA number. 

Important 

For Customer Support, whether during or out 
of the warranty period, please visit our web- 
site: www.edigital-store.com and click on 
"Customer Support" or send an e-mail to: 
customersupport@edig.com. 
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All returns require proper packaging, prefera- 
bly in the original carton. Return shipping 
costs are the responsibility of the customer. We 
encourage you to insure the package for full 
retail value with the carrier when it is shipped, 
and to make sure adequate tracking is avail- 
able, e. Digital cannot be held liable for prod- 
uct damages or losses incurred during transit. 

This warranty expresses specific contractual 
rights; retail purchasers may have additional 
statutory rights, which vary from state to state. 



For on-line based information go to 
http://www.edigital-store.com. When you 
get to the page, click the Customer Support 

page. 
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